
[ Instant~Support ] Can I Change Seats 
Using United’s Manage Reservation Tool 
or Direct Assistance? 
＋１（８６６） ６５８‑５８９５ Changing seats on a United Airlines flight can enhance your travel 
experience, whether you’re seeking more legroom, a window seat, or proximity to travel 
companions. United offers multiple ways to modify seat assignments, ＋１（８６６） ６５８‑５８９５ 
including the user-friendly “Manage Reservations” tool on their website or app and direct 
assistance through customer service. This comprehensive guide ＋１（８６６） ６５８‑５８９５ 
explores how to change seats using these methods, associated fees, policies, and tips for 
securing your preferred seat. For personalized help, contact customer support at ＋１（８６６） ６５
８‑５８９５. 

Overview of United Airlines’ Seat Change Policy 
＋１（８６６） ６５８‑５８９５ United Airlines allows passengers to change seats after booking, 
subject to availability, fare type, and cabin class (e.g., Economy, Business, or First). The 
“Manage Reservations” tool is the primary self-service option, ＋１（８６６） ６５８‑５８９５ while 
direct assistance via phone, ＋１（８６６） ６５８‑５８９５ airport counters, or online support is 
available for complex needs. Understanding the policies and processes can help you secure the 
best seat. For specific details, reach out to customer service at ＋１（８６６） ６５８‑５８９５. 

＋１（８６６） ６５８‑５８９５ Key Points: 

● Seat changes are generally free for premium cabins (Business, First) and select fare 
types. 

● Economy passengers may incur fees for preferred seats or upgrades (e.g., Economy 
Plus). 

● Basic Economy tickets have limited seat change flexibility. 
● Availability depends on the flight, aircraft type, and booking status. 

＋１（８６６） ６５８‑５８９５ To confirm seat change options for your ticket, contact the help desk at 
＋１（８６６） ６５８‑５８９５. 

Can I Change Seats Using the United Manage 
Reservations Tool? 



＋１（８６６） ６５８‑５８９５ Yes, United’s “Manage Reservations” tool allows most passengers to 
change seats online ＋１（８６６） ６５８‑５８９５ or via the United app, provided seats are available. 
This self-service option is convenient for managing bookings without direct assistance. ＋１（８６
６） ６５８‑５８９５ For issues with the tool, contact customer support at ＋１（８６６） ６５８‑５８９５. 

How to Change Seats Using the Manage Reservations Tool 

＋１（８６６） ６５８‑５８９５ Steps: 

1. Access the Tool: 
 

○ Visit www.united.com and click “Manage Reservations” or open the United app. 
○ Log in with your booking reference number or MileagePlus account. 

2. Locate Your Booking: 
 

○ Enter your confirmation number and last name. 
○ Select the flight you wish to modify. 

3. View Seat Map: 
 

○ Click “Seats” or “Change Seats” to display the flight’s seat map. 
○ Available seats will be highlighted (green or white, depending on the interface). 

4. Select a New Seat: 
 

○ Choose your preferred seat (e.g., window, aisle, Economy Plus). 
○ Note any fees for premium seats (e.g., $10-$150 for Economy Plus, depending 

on the route). 
5. Confirm and Pay (if applicable): 

 
○ Review any fees or fare differences. 
○ Confirm the change and check your email or app for an updated itinerary. 

＋１（８６６） ６５８‑５８９５ Best For: 

● Passengers in Economy, Premium Economy, Business, or First Class with flexible fare 
types. 

● Simple seat swaps within the same cabin (e.g., moving from 12A to 15C). 

＋１（８６６） ６５８‑５８９５ Limitations: 

● Basic Economy passengers may not select seats until check-in unless they pay a fee. 
● Group bookings or codeshare flights may require direct assistance. 
● Limited seat availability may restrict options, especially close to departure. 

＋１（８６６） ６５８‑５８９５ If you encounter issues with the tool, call customer care at ＋１（８６６） ６
５８‑５８９５. 
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Changing Seats via Direct Assistance 
＋１（８６６） ６５８‑５８９５ For complex seat changes, restricted tickets, or unavailable online 
options, direct assistance through United’s customer service, airport counters, or online support 
is recommended. For immediate help, contact customer support at ＋１（８６６） ６５８‑５８９５. 

Methods for Direct Assistance 

＋１（８６６） ６５８‑５８９５ 1. Phone Support: 

● Number: Call ＋１（８６６） ６５８‑５８９５ (available 24/7). 
● Best For: Complex changes (e.g., group bookings, special needs, or upgrades). 
● Process: Provide your booking reference, explain your seat preference, and verify any 

fees. Agents can access additional seat inventory not shown online. 
● Tip: Have your MileagePlus number and ID ready for faster service. 

＋１（８６６） ６５８‑５８９５ 2. Airport Ticket Counter or Kiosk: 

● Location: United ticket counters or check-in kiosks at the airport. 
● Best For: Last-minute seat changes or issues during check-in. 
● Process: Present your booking details and request a seat change. Agents may offer 

premium seats or upgrades if available. 
● Tip: Arrive 2-3 hours early to secure better options. 

＋１（８６６） ６５８‑５８９５ 3. Live Chat or Online Support: 

● Access: Visit www.united.com or the United app, navigate to “Help,” and start a chat 
session. 

● Best For: Quick inquiries or minor adjustments when phone wait times are long. 
● Process: Provide your booking reference and seat preference. Agents can process 

changes or guide you through the Manage Reservations tool. 

＋１（８６６） ６５８‑５８９５ For direct assistance options, contact customer care at ＋１（８６６） ６５８
‑５８９５. 

Fees for Changing Seats 
＋１（８６６） ６５８‑５８９５ Seat change fees depend on the ticket type, cabin class, and seat 
selection. For fee details, call the help desk at ＋１（８６６） ６５８‑５８９５. 

1. Economy and Basic Economy 

＋１（８６６） ６５８‑５８９５ Standard Economy: 
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● Free: Seat changes within the same cabin (e.g., moving from one Economy seat to 
another) are typically free if available. 

● Fees: Upgrading to Economy Plus or preferred seats costs $10-$150 per segment, 
depending on the route and seat type (e.g., extra legroom, front-row seats). 

＋１（８６６） ６５８‑５８９５ Basic Economy: 

● Restricted: Seat selection is not allowed until check-in (24 hours before departure) 
unless you pay a fee ($5-$50). 

● Exceptions: MileagePlus Premier members may select seats for free, depending on 
status. 

＋１（８６６） ６５８‑５８９５ Confirm Economy seat fees with customer support at ＋１（８６６） ６５８‑
５８９５. 

2. Premium Economy, Business, and First Class 

＋１（８６６） ６５８‑５８９５ - Free: Seat changes within the same cabin (e.g., Business to Business) 
are generally free, subject to availability. 

● Upgrades: Upgrading to a higher cabin (e.g., Economy to Business) incurs fees or 
requires miles (5,000-20,000 miles plus $75-$200 co-pay). For upgrade costs, call 
customer care at ＋１（８６６） ６５８‑５８９５. 

3. MileagePlus Award Tickets 

＋１（８６６） ６５８‑５８９５ - Free: Seat changes within the same cabin are usually free if no 
itinerary changes are made. 

● Fees: Changing cabins (e.g., Economy to Business) may require additional miles and a 
co-pay ($50-$150). Confirm with the help desk at ＋１（８６６） ６５８‑５８９５. 

4. Additional Fees 

＋１（８６６） ６５８‑５８９５ If a seat change involves modifying the itinerary (e.g., flight date or 
destination), standard change fees may apply: 

● Basic Economy: Not changeable; a new ticket is required. 
● Economy/Business: $99-$200 per ticket, plus fare differences. 
● Refundable Tickets: No change fee, but fare differences may apply. 

＋１（８６６） ６５８‑５８９５ For fee clarification, contact customer support at ＋１（８６６） ６５８‑５８９
５. 

Special Considerations for Seat Changes 



＋１（８６６） ６５８‑５８９５ Basic Economy Restrictions: 

● Seat selection is limited until check-in unless a fee is paid. 
● To unlock seat selection, upgrade to standard Economy (fees apply). Call customer care 

at ＋１（８６６） ６５８‑５８９５ for options. 

＋１（８６６） ６５８‑５８９５ MileagePlus Premier Members: 

● Silver/Gold/Platinum/1K: Complimentary access to Economy Plus or preferred seats at 
booking or check-in, depending on status. 

● Priority Upgrades: Premier members may receive complimentary upgrades to Business 
or First Class, subject to availability. Confirm benefits with the help desk at ＋１（８６６） ６
５８‑５８９５. 

＋１（８６６） ６５８‑５８９５ Group Bookings: 

● Changing seats for multiple passengers may require direct assistance, as the Manage 
Reservations tool may limit group modifications. Contact customer support at ＋１（８６６） 
６５８‑５８９５. 

＋１（８６６） ６５８‑５８９５ Codeshare or Partner Flights: 

● Seat changes on Star Alliance or partner-operated flights may not be available via the 
Manage Reservations tool. Contact customer service at ＋１（８６６） ６５８‑５８９５ for 
partner flight assistance. 

＋１（８６６） ６５８‑５８９５ Accessibility Needs: 

● Passengers with disabilities or special needs (e.g., wheelchair, service animals) can 
request specific seats for free. Call the help desk at ＋１（８６６） ６５８‑５８９５ at least 48 
hours in advance. 

＋１（８６６） ６５８‑５８９５ Travel Waivers: 

● During disruptions (e.g., weather, operational issues), United may waive fees for seat 
changes or upgrades. Check www.united.com or call customer support at ＋１（８６６） ６
５８‑５８９５. 

Common Scenarios and Solutions 
＋１（８６６） ６５８‑５８９５ No Available Seats Online: If the Manage Reservations tool shows no 
seats, call customer support at ＋１（８６６） ６５８‑５８９５, as agents may access additional 
inventory. 
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＋１（８６６） ６５８‑５８９５ Basic Economy Seat Change: Pay a fee ($5-$50) to select a seat 
before check-in or wait until 24 hours before departure. Contact customer care at ＋１（８６６） ６５
８‑５８９５ for options. 

＋１（８６６） ６５８‑５８９５ Upgrading to Economy Plus: Use the Manage Reservations tool or 
call the help desk at ＋１（８６６） ６５８‑５８９５ to pay for premium seats ($10-$150). 

＋１（８６６） ６５８‑５８９５ Group Seating: For adjacent seats, contact customer support at ＋１（８
６６） ６５８‑５８９５ to coordinate group arrangements. 

＋１（８６６） ６５８‑５８９５ Last-Minute Changes: Visit an airport counter or call customer service 
at ＋１（８６６） ６５８‑５８９５ for same-day seat changes. 

Pro Tips for Changing Seats on United Flights 
＋１（８６６） ６５８‑５８９５ - Book Early: Select seats at booking to secure preferred options 
(window, aisle, or extra legroom). Use www.united.com or the United app. 

● Check Seat Maps Regularly: Seat availability changes frequently. Revisit the Manage 
Reservations tool or call customer care at ＋１（８６６） ６５８‑５８９５ for updates. 

● Leverage Premier Status: MileagePlus Premier members get free or priority seat 
selection. Confirm benefits with the help desk at ＋１（８６６） ６５８‑５８９５. 

● Use the United App: The app offers real-time seat maps and notifications for seat 
availability. 

● Arrive Early at the Airport: Last-minute seat changes are easier at the gate or ticket 
counter. Contact customer support at ＋１（８６６） ６５８‑５８９５ for assistance. 

● Consider Paid Upgrades: Economy Plus or cabin upgrades (e.g., to Business) can 
enhance comfort. Check costs via the Manage Reservations tool or call customer 
service at ＋１（８６６） ６５８‑５８９５. 

Frequently Asked Questions 
＋１（８６６） ６５８‑５８９５ Q: Can I change my seat for free on United? 
A: Yes, seat changes within the same cabin are usually free for Economy, Business, or First 
Class (except Basic Economy). Premium seats like Economy Plus may cost $10-$150. Confirm 
with customer support at ＋１（８６６） ６５８‑５８９５. 

＋１（８６６） ６５８‑５８９５ Q: Can Basic Economy passengers change seats? 
A: Seat selection is restricted until check-in unless a fee ($5-$50) is paid. Contact customer care 
at ＋１（８６６） ６５８‑５８９５ for options. 

＋１（８６６） ６５８‑５８９５ Q: How do I change seats for a group? 
A: Use the Manage Reservations tool for small groups or call customer service at ＋１（８６６） ６
５８‑５８９５ for larger groups or complex changes. 
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＋１（８６６） ６５８‑５８９５ Q: Can I upgrade to Business Class using the Manage 
Reservations tool? 
A: Yes, if upgrades are available. Check the tool or contact the help desk at ＋１（８６６） ６５８‑５８
９５ for miles or cash upgrade costs. 

＋１（８６６） ６５８‑５８９５ Q: What if no seats are available online? 
A: Call customer support at ＋１（８６６） ６５８‑５８９５ or visit an airport counter, as agents may 
access additional seats. 

Conclusion 
＋１（８６６） ６５８‑５８９５ United Airlines makes it easy to change seats using the “Manage 
Reservations” tool on www.united.com or the United app for most fare types, with free changes 
within the same cabin (except Basic Economy). For complex needs, direct assistance via phone 
(＋１（８６６） ６５８‑５８９５), airport counters, or live chat offers personalized support. Fees may 
apply for premium seats ($10-$150) or itinerary changes ($99-$200). To secure your preferred 
seat, check availability early, leverage ＋１（８６６） ６５８‑５８９５ MileagePlus status, and act 
promptly. For assistance with seat changes, upgrades, or special requests, contact customer 
support at ＋１（８６６） ６５８‑５８９５ or visit www.united.com. Enjoy a comfortable flight with the 
perfect seat for your journey. 
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