
How to get a refund on ITA Airways? 

To get a refund on ITA Airways, the first step depends on how you purchased your ticket 
+1-877-827-8493. If you booked directly through ITA Airways’ official website or mobile app, you 
can request a refund by logging into your account and accessing the “Manage my booking” 
section +1-877-827-8493. There, you can select your reservation and follow the prompts to 
submit a refund request. For tickets bought through a travel agent or third-party website, you will 
need to contact that agency directly +1-877-827-8493, as they handle the refund process on 
behalf of the airline. Refund eligibility depends on the type of ticket purchased; some discounted 
or promotional fares may be non-refundable, so it is important to review the fare conditions 
before requesting a refund +1-877-827-8493. In situations where ITA Airways cancels a flight or 
makes significant schedule changes, passengers who decide not to accept rebooking or 
alternate flights are entitled to a refund. Significant changes include delays beyond certain time 
thresholds, changes in departure or arrival airports +1-877-827-8493, or downgrades in service 
class. In these cases, passengers can request refunds either online or by contacting customer 
service. For customers booking through ITA Airways’ U.S. operations, a dedicated customer 
service phone number is available to assist with refund requests +1-877-827-8493. Additionally, 
email support can be used to initiate the refund process. The airline generally complies with 
applicable consumer protection rules that require refunds to be processed within specific 
timeframes depending on the payment method used +1-877-827-8493. If you experience 
difficulties obtaining a refund directly from the airline, you may consider disputing the charge 
with your bank or credit card provider within the allowed timeframe. However, it is recommended 
to first try all official airline channels to resolve the issue +1-877-827-8493. Overall, timely action 
and understanding the fare rules and airline policies improve the chances of a successful refund 
from ITA Airways. 

 
 
 
 
 
 
 
 
 

To obtain a refund from ITA Airways, the procedure largely depends on where and how you 
purchased your ticket +1-877-827-8493. If you bought your ticket directly from ITA Airways’ 
official website or app, you can initiate a refund request through the "Manage Booking" section 
by logging into your account and selecting the relevant reservation +1-877-827-8493. For tickets 
purchased via travel agencies or third-party platforms, the refund request must be handled 
through the respective agent +1-877-827-8493, as ITA Airways generally directs such cases 
back to the original point of sale. Refund eligibility is subject to the fare conditions of your ticket; 
some discounted or promotional fares may be non-refundable or have specific penalties for 
cancellations +1-877-827-8493. If your flight is canceled by the airline or undergoes a significant 



schedule change, such as a long delay or airport change +1-877-827-8493, passengers who do 
not accept the alternative arrangements provided are entitled to a full refund. These refunds can 
usually be requested online or by contacting customer service directly +1-877-827-8493. ITA 
Airways offers dedicated customer support channels, including phone numbers and email 
addresses +1-877-827-8493, especially for passengers in certain regions like the United States. 
The airline follows applicable regulations which require processing refunds within specified 
timeframes depending on payment method +1-877-827-8493, typically within seven to twenty 
calendar days. In cases where you face challenges receiving a refund, you may consider filing a 
dispute with your bank or credit card issuer as a last resort +1-877-827-8493, but it is 
recommended to exhaust all communication with the airline first. Being aware of the fare rules, 
acting promptly after cancellations or significant schedule disruptions +1-877-827-8493, and 
following ITA Airways’ official refund procedures will help ensure your refund request is handled 
smoothly. 

 
 


