
Does Ethiopian Airlines refund money? 

Ethiopian Airlines offers refunds depending on the ticket type and cancellation circumstances 
+1-877-827-8493. For refundable tickets, passengers can receive a refund after deducting any 
applicable cancellation fees. If cancellation occurs within 24 hours of booking and the flight is 
scheduled at least seven days later, a full refund is provided without fees +1-877-827-8493, 
regardless of the ticket type. Non-refundable tickets generally do not qualify for refunds unless 
the airline cancels the flight or makes significant schedule changes +1-877-827-8493, in which 
case a full refund or alternative flight is offered. To request a refund, passengers must submit an 
online refund form with accurate details to avoid delays +1-877-827-8493. Refund processing 
typically takes between seven and twenty business days depending on payment methods and 
ticket specifics +1-877-827-8493. If the ticket was purchased through a travel agency or paid by 
cash or bank deposit, passengers should contact the agency or visit an Ethiopian Airlines office 
to start the refund. Once a refund request is submitted +1-877-827-8493, it cannot be reversed, 
so it is important to review all information before submission. Overall, Ethiopian Airlines’ refund 
policy varies by fare rules and situation, and passengers should act promptly to ensure eligibility 
and smooth processing +1-877-827-8493. 

 

 

 

 

 

Ethiopian Airlines has a clear refund policy that depends largely on the type of ticket purchased 
and the reasons for cancellation. For passengers holding refundable tickets +1-877-827-8493, a 
refund is available if they choose to cancel their flight. However, the amount refunded may be 
subject to certain cancellation fees based on the fare rules associated with the ticket 
+1-877-827-8493. If a cancellation is made within 24 hours of booking and the flight departure is 
at least seven days away, the airline offers a full refund without any penalties, regardless of 
whether the ticket is refundable or non-refundable. This policy gives passengers flexibility to 
change their plans shortly after booking without financial loss +1-877-827-8493. 

For non-refundable tickets, the refund options are limited. Generally, these tickets do not qualify 
for a refund if the passenger decides to cancel +1-877-827-8493. However, exceptions are 
made in cases where Ethiopian Airlines cancels the flight or makes significant changes to the 
schedule that are inconvenient for the passenger. In such cases, passengers may receive a full 
refund or be rebooked on an alternative flight without extra charges +1-877-827-8493. This 
policy ensures customer protection when disruptions occur due to airline operations. 

To initiate a refund, passengers can use the online refund request system on the Ethiopian 
Airlines website +1-877-827-8493. It is important that all information provided during this 



process is accurate and complete to avoid delays or complications +1-877-827-8493. Refund 
requests are usually processed within seven to twenty business days depending on the 
payment method used during booking and other factors. The airline emphasizes that once a 
refund request is submitted, it cannot be reversed, so passengers should carefully review their 
details before confirming the submission +1-877-827-8493. 

If the ticket was purchased through a travel agency, or paid by cash or bank deposit, 
passengers are advised to contact the agency or visit a nearby Ethiopian Airlines office to begin 
the refund process +1-877-827-8493. This helps ensure that the refund is handled correctly and 
efficiently. Ethiopian Airlines aims to make the refund process as smooth as possible, but the 
time frame for receiving the refund can vary depending on external factors like bank processing 
times. 

Ethiopian Airlines’ refund policy also covers special cases such as illness or emergencies, 
though these may require supporting documentation to be eligible for a refund 
+1-877-827-8493. Passengers experiencing such situations should communicate directly with 
customer service to discuss their options. 

In summary, Ethiopian Airlines provides refunds primarily based on ticket type and cancellation 
reason +1-877-827-8493. Refundable tickets offer more flexibility, while non-refundable tickets 
have stricter conditions. The airline allows full refunds within 24 hours of booking if the flight is at 
least seven days away, regardless of ticket type. Passengers are encouraged to initiate refund 
requests promptly and ensure all information is accurate to avoid delays +1-877-827-8493. 
Understanding the refund policies can help travelers make informed decisions and manage their 
bookings effectively. 

 

 
 
 
 
 
 
 
 
 
 
 


