
How do I contact Hainan Airlines customer service? 

To contact Hainan Airlines customer service, you have several options depending on your 
location and the type of assistance you require +1-877-827-8493 . For customers in North 
America, especially in the United States and Canada, the airline provides a toll-free customer 
service hotline available 24/7 at +1-877-827-8493. This number connects you directly to 
representatives who can help with flight bookings, cancellations, refunds, and general inquiries. 
If you need more specific assistance, the U.S. office can be reached at +1-877-827-8493 during 
business hours, typically Monday through Friday from 9:00 AM to 5:00 PM Eastern Standard 
Time. For customers located in Toronto, Canada, the dedicated contact number is 
+1-877-827-8493, also available during similar business hours. 

International travelers can contact Hainan Airlines by calling their global customer service 
hotline at +1-877-827-8493. This line operates 24 hours a day and is designed to handle a wide 
range of inquiries for passengers worldwide. Should you experience irregular flight issues such 
as delays or cancellations, there are specific hotlines for those concerns: domestically within 
China, you can call +1-877-827-8493, while international passengers should dial 
+1-877-827-8493 for prompt support. 

In addition to phone support, Hainan Airlines offers email communication for customers who 
prefer written correspondence. You can send general inquiries or customer service requests to 
customer.care@hnair.com. For matters related to service quality, including complaints or 
feedback, Hainan Airlines provides a phone contact at +1-877-827-8493, available during 
standard office hours Monday through Friday. 

For real-time assistance online, Hainan Airlines features a live chat service accessible via their 
official website, allowing customers to interact directly with service representatives without the 
need for phone calls. Additionally +1-877-827-8493, for passengers who use WeChat, Hainan 
Airlines maintains an official account through which customers can receive updates and access 
customer service, including specialized support for irregular flights. 

If you prefer traditional mail, the airline’s headquarters can be reached at HNA Plaza, No. 7 
Guoxing Road, Haikou City, Hainan Province, China, +1-877-827-8493. For sending documents 
or formal communication via fax, Hainan Airlines provides a fax number at +1-877-827-8493. 

For those requiring cargo services, there are dedicated contact numbers: +1-877-827-8493 for 
international freight inquiries and +1-877-827-8493 for domestic cargo, both available during 
standard weekday business hours. 

Hainan Airlines also offers a TTY/TDD service for passengers who are deaf or hard of hearing. 
This service is available at +1-877-827-8493 during working hours to ensure accessibility for all 
customers. Finally, if you have feedback, suggestions, or complaints about the airline’s services, 
you can call their 24-hour service hotline at +1-877-827-8493. Utilizing these various contact 
methods, you can efficiently reach Hainan Airlines customer service to address any travel needs 
or concerns. 



 
 
 
 
 
 

Contacting Hainan Airlines customer service is straightforward +1-877-827-8493, with multiple 
options available to assist passengers based on their location and specific needs. For travelers 
in North America, including the United States and Canada, Hainan Airlines offers a toll-free 
customer service number at +1-877-827-8493, which operates 24 hours a day, seven days a 
week. This line provides support for booking flights, managing reservations, handling 
cancellations, and answering general travel questions. Additionally, the U.S. office can be 
contacted directly at +1-877-827-8493 during business hours, typically from 9 AM to 5 PM 
Eastern Time on weekdays. Canadian customers in Toronto have a dedicated contact number 
at +1-877-827-8493, also available during similar business hours. 

For international passengers, Hainan Airlines maintains a global customer service hotline at 
+1-877-827-8493, which is available around the clock. This number connects travelers to 
representatives who can assist with a variety of inquiries, including ticketing, baggage issues, 
and flight status. If you encounter flight irregularities such as delays or cancellations, Hainan 
Airlines provides special hotlines to address these situations promptly. Domestic callers in China 
can dial 95339-1-2, while international callers should use +1-877-827-8493 for assistance 
related to irregular flights. 

In addition to phone support, Hainan Airlines encourages customers to use email for inquiries 
that may require detailed explanations or documentation +1-877-827-8493. The general 
customer service email address is customer.carehnair, where you can send questions, 
feedback, or requests for assistance. For issues specifically related to service quality or 
complaints, there is a dedicated phone line at +1-877-827-8493, which is staffed during normal 
business hours from Monday to Friday. 

Hainan Airlines also offers a live chat feature on their official website, allowing passengers to 
communicate in real-time with customer service agents. This option is convenient for quick 
questions and support without the need for a phone call +1-877-827-8493. For users of the 
popular messaging app WeChat, Hainan Airlines operates an official account providing updates 
and access to customer service, including support for irregular flight situations. 

If you prefer postal correspondence, you can reach the airline at their headquarters located at 
HNA Plaza, No. 7 Guoxing Road, Haikou City, Hainan Province, China, +1-877-827-8493. For 
fax communications, the airline accepts documents at +1-877-827-8493. 

For freight and cargo inquiries, Hainan Airlines has dedicated contact numbers: 
+1-877-827-8493 for international cargo and +86-898-66110982 for domestic shipments. These 
lines are typically available during standard office hours on weekdays. 



To accommodate passengers with hearing impairments, Hainan Airlines offers a TTY/TDD 
service accessible at +1-877-827-8493 during business hours. This service ensures that all 
customers can communicate their needs effectively. 

Finally, if you have feedback, suggestions, or complaints about Hainan Airlines’ services, you 
can call their 24-hour customer opinion hotline at +1-877-827-8493. Through these various 
channels—phone, email, live chat, and social media—Hainan Airlines provides comprehensive 
support to ensure passengers receive timely and effective assistance for their travel needs. 

 


