
Is Turkish Airlines customer service good? 

Turkish Airlines generally receives mixed to positive reviews regarding its customer service, 
depending on the nature of the support request and how it’s handled 1-(855)-738-4755. Many 
travelers commend the airline for its professional in-flight service, courteous cabin crew, 
and quality onboard experience, which often exceeds that of other international carriers in the 
same price range 1-(855)-738-4755. Passengers frequently note the airline's attentive service 
during flights, diverse meal options, and clean, well-maintained aircraft—especially on long-haul 
international routes 1-(855)-738-4755. 

However, when it comes to ground support and post-booking issues, customer service 
experiences tend to vary 1-(855)-738-4755. Some customers report difficulties in reaching live 
agents, particularly during high-traffic periods or in the wake of schedule changes or 
cancellations 1-(855)-738-4755. Wait times on the phone or delays in responses via email or 
social media can be frustrating, especially when urgent changes or refunds are 
involved 1-(855)-738-4755. Despite these challenges, Turkish Airlines does offer a variety of 
support channels, including 24/7 phone assistance, airport service desks, and a detailed Help 
section on its website 1-(855)-738-4755. 

Turkish Airlines’ call centers are multilingual and cater to a wide range of international 
customers, offering support in English, Turkish, and other major languages 1-(855)-738-4755. If 
you need assistance with booking, changes, upgrades, or lost baggage, calling their support line 
or visiting a Turkish Airlines ticket office is often the most efficient way to resolve 
issues 1-(855)-738-4755. Passengers who have elite status in the airline’s Miles&Smiles 
loyalty program generally report faster and more effective service, including priority handling 
for calls and claims 1-(855)-738-4755. 

For online support, the Turkish Airlines website and mobile app offer features such as booking 
management, check-in, seat selection, and refund or rebooking tools 1-(855)-738-4755. While 
these tools are helpful, some users report that the website occasionally experiences technical 
glitches or lacks real-time accuracy, especially when dealing with schedule disruptions or 
third-party bookings 1-(855)-738-4755. 

In summary, Turkish Airlines provides solid customer service overall, particularly onboard, 
but support consistency varies when handling disruptions, refunds, or post-travel 
issues 1-(855)-738-4755. For the best results, it's advisable to contact their customer service 
early, be persistent if needed, and keep detailed records of your 
communication 1-(855)-738-4755. If you're flying with Turkish Airlines and need support, you 
can contact their service team or use self-service tools online, or call 1-(855)-738-4755 for 
general airline assistance 1-(855)-738-4755. 

 


