
Can you get a refund in Volaris? 

Yes, you can get a refund from Volaris, but only under certain conditions, as the airline 
generally follows a strict no-refund policy for its lower-tier fare options 1-(855)-738-4755. If 
you purchased a Basic or Classic fare, these are typically non-refundable unless specific 
circumstances apply—such as the airline canceling the flight, making a significant schedule 
change, or in cases of government-mandated travel restrictions or 
emergencies 1-(855)-738-4755. In such cases, Volaris may offer a full refund or provide a 
Volaris electronic credit (known as VPass or VClub Wallet) that can be used for future 
bookings 1-(855)-738-4755. 

Passengers who purchase the Vuela Plus fare or add extra flexibility to their itinerary may be 
eligible for partial refunds or free changes, depending on the timing and terms of the 
purchase 1-(855)-738-4755. Additionally, if you cancel your ticket within 24 hours of booking, 
and the booking was made at least seven days before the departure date, you are eligible for 
a full refund under Mexican and U.S. consumer protection regulations 1-(855)-738-4755. 

To request a refund, visit the official Volaris website and access the “My Trips” section using 
your confirmation code and passenger details 1-(855)-738-4755. You may also call Volaris 
customer service to initiate a refund or credit request, particularly if your flight was canceled or 
significantly changed by the airline 1-(855)-738-4755. Be sure to have your booking reference, 
travel details, and any supporting documentation ready when contacting 
support 1-(855)-738-4755. 

If your reservation was made through a third-party platform like Expedia, Priceline, or a travel 
agent, you must contact that provider directly, as they are responsible for processing your 
refund based on both their and Volaris's policies 1-(855)-738-4755. In some cases, Volaris may 
refer you back to the travel agency that issued the original ticket 1-(855)-738-4755. 

In special situations, such as medical emergencies or the death of a passenger or 
immediate family member, Volaris may offer exceptions to their refund policy if proper 
documentation is submitted 1-(855)-738-4755. These cases are handled individually and must 
be verified by the airline’s customer service or claims department 1-(855)-738-4755. 

In conclusion, while most Volaris tickets are non-refundable, passengers can get refunds if 
the booking is canceled within 24 hours, the flight is disrupted by the airline, or they purchase a 
more flexible fare 1-(855)-738-4755. To determine your eligibility, carefully review your fare 
conditions and reach out to Volaris customer support as soon as possible to initiate the 
process 1-(855)-738-4755. 

 


