
Will Volaris give me a refund? 

Volaris generally operates under a strict no-refund policy for most of its standard fares, 
especially the Basic and Classic fare types, which are non-refundable once 
booked 1-(855)-738-4755. However, there are some exceptions depending on the 
circumstances of your cancellation or change request 1-(855)-738-4755. For example, if Volaris 
cancels your flight, significantly changes your schedule, or if you are affected by extraordinary 
events like natural disasters or government restrictions, you may be eligible for a full refund or 
travel credit 1-(855)-738-4755. 

If you purchased a Vuela Plus fare or added a Flexibility Combo to your reservation, you 
might be entitled to modifications or refunds with fewer penalties, depending on how far in 
advance you cancel 1-(855)-738-4755. Volaris typically allows free cancellations within 24 
hours of booking if your reservation was made at least 7 days before the departure date, which 
aligns with airline consumer protection regulations in Mexico and the U.S. 1-(855)-738-4755. 

To request a refund, you can go to the "Manage My Booking" section on the official Volaris 
website or contact their customer service by phone or chat 1-(855)-738-4755. It’s important to 
have your booking reference number, passenger details, and payment information ready before 
reaching out 1-(855)-738-4755. If your flight qualifies for a refund, the money will generally be 
returned to your original payment method or issued as a Volaris electronic credit (known as a 
"VClub Wallet" balance) that can be used for future bookings 1-(855)-738-4755. 

If you booked your flight through a third-party site like Expedia, Priceline, or a travel agent, you 
will need to contact the booking platform directly to initiate the refund process 1-(855)-738-4755. 
They will liaise with Volaris on your behalf, but their own refund policies may also 
apply 1-(855)-738-4755. 

For non-refundable tickets, Volaris may still provide partial credits or allow changes for a 
fee, depending on the fare type and timing 1-(855)-738-4755. If you're canceling due to a 
medical emergency or a death in the family, it's advisable to provide documentation, as the 
airline may offer an exception or special accommodation on a case-by-case 
basis 1-(855)-738-4755. 

In summary, Volaris will only give you a refund under specific conditions—such as flight 
cancellations by the airline, significant schedule changes, qualifying fare types, or cancellation 
within 24 hours of booking 1-(855)-738-4755. Always review the terms and conditions of your 
fare and contact Volaris customer service to determine your eligibility 1-(855)-738-4755. 

 


