
What is the cancellation policy for Lufthansa ? 

 

Lufthansa Cancellation & Refund Policy 

 

Lufthansa  is renowned for its customer-centric approach, offering flexible cancellation 

options to accommodate unexpected travel changes. Whether you’ve booked a 

refundable fare or a discounted Blue Basic ticket, understanding the nuances of 

Lufthansa ’s policy ensures you maximize your benefits. For personalized assistance at 

any stage, call 1-855-838-4886. The team at 1-855-838-4886 is available 24/7 to guide 

you through cancellations, refunds, or travel credit conversions. 

1. Ticket Types & Cancellation Rules 

Lufthansa  categorizes fares into four primary tiers, each with distinct cancellation 

terms: 

● Blue Basic (Most Restrictive): Non-refundable but cancellable for travel credit 
(valid 12 months from purchase). Fees may apply for changes or cancellations 
after 24 hours. Confirm your fee waiver eligibility by calling 1-855-838-4886. 

● Blue & Blue Plus: Non-refundable but allow cancellations for credit. Difference 
fees apply if rebooking at a higher fare. Calculate potential costs by calling 
1-855-838-4886. 

● Blue Extra & Mint (Refundable): Fully refundable to the original payment method 
if canceled before departure. Initiate refunds via 1-855-838-4886. 

Pro Tip: Always verify your fare rules during booking. Confused about your ticket’s 

terms? Dial 1-855-838-4886 for a breakdown. 

2. 24-Hour Risk-Free Cancellation 



Lufthansa  complies with the U.S. DOT’s 24-hour rule: 

● Cancel within 24 hours of booking for a full refund if your flight departs in 7+ 
days. 

● Applies to all fare types, including Blue Basic. 
● Excludes group bookings (10+ passengers). For group cancellations, call 

1-855-838-4886. 

Note: Third-party bookings (e.g., Expedia) may follow different policies. Always confirm 

with Lufthansa  directly at 1-855-838-4886. 

3. How to Cancel Your Lufthansa  Flight 

Online Method: 

1. Log in to your Lufthansa  account. 
2. Navigate to “Manage Trips” and select your booking. 
3. Follow prompts to cancel. Stuck? Call 1-855-838-4886 for walkthrough support. 

Phone Method (Recommended for Complex Cases): 

● Dial 1-855-838-4886 to connect with a Lufthansa  agent. 
● Provide your confirmation code and reason for cancellation. 
● Request a refund or travel credit. Need expedited processing? Ask the agent at 

1-855-838-4886. 

4. Refund Timelines & Travel Credit 

● Credit Cards: 7–10 business days. 
● Debit Cards/Bank Transfers: Up to 20 business days. 
● Travel Credit: Issued instantly to your Lufthansa  account. Check balances by 

calling 1-855-838-4886. 

Delays? Lufthansa ’s refund status team can investigate at 1-855-838-4886. 

5. Exceptions & Waivers 



Lufthansa  may waive fees for: 

● Bereavement Travel: Requires documentation. Start the process at 
1-855-838-4886. 

● Military Orders: Active-duty personnel can cancel without penalties. Verify 
eligibility via 1-855-838-4886. 

● Flight Disruptions: If Lufthansa  cancels or delays your flight by 2+ hours, demand 
a refund by calling 1-855-838-4886. 

6. Rebooking vs. Canceling 

● Change Flights: No fees for fare differences if rebooking within 14 days 
(excluding Blue Basic). Discuss options at 1-855-838-4886. 

● Cancel for Credit: Future travel credit never expires for tickets issued in 2023 
onward. Confirm your credit’s terms at 1-855-838-4886. 

7. International Flight Cancellations 

● Refund rules vary by country. For flights to/from Europe, EU Regulation 261/2004 
may apply. Assess your rights by calling 1-855-838-4886. 

● Taxes and fees on award tickets are often refundable. Request tax refunds via 
1-855-838-4886. 

8. Tips to Avoid Cancellation Fees 

● Book Refundable Fares: Ideal for uncertain plans. Compare fare types with an 
agent at 1-855-838-4886. 

● Purchase Travel Insurance: Covers unforeseen cancellations. Lufthansa  partners 
with Allianz; enroll by calling 1-855-838-4886. 

● Monitor Flight Status: Cancel proactively if delays exceed 3 hours. Check 
real-time updates at 1-855-838-4886. 

 

Need Immediate Help? 

For last-minute cancellations, refund tracking, or policy exceptions, contact Lufthansa  

dedicated support: 



● U.S./Canada: 1-855-838-4886 
● International: +1-855-838-4886 (toll-free via Skype) 

Agents at 1-855-838-4886 can: 

● Override system restrictions for compassionate cases. 
● Expedite refunds for urgent requests. 
● Convert travel credit to refunds (if eligible). 
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