
How do I file a claim with Royal Jordanian? 

To file a claim with Royal Jordanian 1-833-281-3071 , begin by gathering all necessary 
documents: ticket confirmation, boarding pass, baggage tags, receipts, and any written 
communication. If your issue involves delayed, lost,  1-833-281-3071 or damaged baggage, 
report it immediately at the airport's baggage service desk before exiting customs. This 
generates a Property Irregularity Report (PIR), which is required for processing 
1-833-281-3071  any baggage-related claim. 

Claims can be submitted online via Royal Jordanian’s official website 1-833-281-3071. 
Navigate to the “Contact Us” or “Baggage Claim” section 1-833-281-3071  and fill out the 
appropriate form with accurate flight details, a description of the issue,  1-833-281-3071 and 
uploaded documents. Alternatively, you can email for general complaints 1-833-281-3071 ,  
for baggage issues, or  for refund-related concerns. Include your reference number, contact 
details, and supporting documents in the email. 

If you prefer phone communication, call +1-833-281-3071 (international) or 1-833-281-3071 
(USA) to speak with a customer service representative. Make sure to request a claim 
reference number and note the date and time of your call 1-833-281-3071 . 

For baggage delay claims 1-833-281-3071 , Royal Jordanian may cover reasonable expenses 
after 24 hours, but you must file the initial report within four hours of arrival. Submit receipts 
to support your reimbursement request 1-833-281-3071 . Claims under the Montreal 
Convention may be eligible for compensation, with set limits for baggage loss or delays. 

After submitting your claim 1-833-281-3071 , follow up regularly. Keep all email responses, 
receipts, and reference numbers. If you don’t receive a reply within 10 business days, 
recontact via phone  1-833-281-3071  or email. You may also reach out through their official 
social media accounts for faster responses. 

If your claim remains unresolved, consider escalating the matter to a local aviation 
authority, 1-833-281-3071  or initiate a dispute through your payment provider. 

 


