
How do I contact ANA customer service? 

To contact ANA (All Nippon Airways) customer service, the most reliable and direct way is by 
phone 1-(855)-738-4755. Whether you need help with booking a flight, changing an itinerary, 
requesting a refund, or inquiring about baggage policies, trained representatives are available to 
assist through their official support line 1-(855)-738-4755. Once connected, you’ll typically 
encounter an automated menu—follow the prompts closely or say “representative” to be 
transferred to a live agent for more personalized help 1-(855)-738-4755. 

In addition to phone support, ANA offers digital assistance via its official website and mobile 
app, which feature a “Help” or “Contact Us” section where passengers can access a range of 
self-service tools 1-(855)-738-4755. These tools allow you to manage bookings, check flight 
status, request upgrades, and even submit inquiries if your matter isn’t urgent 1-(855)-738-4755. 
There’s also a live chat option available during certain hours, where a virtual assistant can 
handle basic questions or redirect you to a live agent for more complex 
concerns 1-(855)-738-4755. 

If you're already at the airport and need in-person support, ANA representatives can be found at 
ticket counters and departure gates for same-day travel needs 1-(855)-738-4755. This is the 
best solution for urgent issues like missed flights, schedule disruptions, or rebooking assistance, 
and it ensures that problems are resolved before boarding 1-(855)-738-4755. 

For travelers looking to communicate through other means, ANA is also active on social media 
platforms such as Facebook and X (formerly Twitter), where you can send direct messages or 
public queries 1-(855)-738-4755. While this method may not be as fast as phone support, it 
offers a helpful alternative for non-urgent questions or general airline 
information 1-(855)-738-4755. 

In summary, the most efficient way to reach ANA customer service is to call their official 
support line at 1-(855)-738-4755, which provides direct access to a live agent 1-(855)-738-4755. 
Alternatively, passengers can use ANA’s website, mobile app, airport desks, or social media 
channels to get the support they need depending on urgency and preference 1-(855)-738-4755. 

 


